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Consumers
bankrupted by
medical and
other debts.

Patients with
legal barriers to
health care.

Survivors of
domestic violence.

Tenants facing
wrongful eviction.

MAKING
EQUAL
JUSTICE
HAPPEN FOR

Workers cheated Children who need Elderly whose Families denied
out of wages a stable home. economic security necessary
or denied or health care is public benefits.
lawful benefits. in jeopardy.

Native Americans
denied rights and
opportunities.

Homeowners
facing foreclosure.

Farmers dealing
with debt and
new markets.

Agricultural workers
who work for the
lowest wage.




“We had to decide whether putting food
on our table was more important than
paying the electric bill that month...
Every time we went to Legal Aid for their
services, we never once felt judged. They
actually cared about what we had to say
and how to get the results we needed..
Legal Aid has helped us to be a family
again.”

Amazingly, during 2016
Legal Aid provided free
civil legal services to

over 24,000 low-income
Nebraskans through over
11,000 opened cases, one
legal case at a time. That's a
huge amount of legal work.
It's particularly remarkable
knowing it involves
representing low-income
clients with some of life’s
toughest legal challenges:
families fighting wrongful
evictions, women trapped
in abusive relationships,
parents seeking custody

of their children, veterans
denied rightfully earned
benefits - all just needing
some legal help to solve
these life-threatening
problems.

The bottom line is simple:
if low-income Nebraskans
have access to a lawyer to
protect their rights or to
enforce helpful laws, “equal
justice” is more than just
words, it is reality.

In 2016, my first full year
as Executive Director,

it was an honor to lead
more than 40 lawyers and
almost 80 staff to “make
equal justice happen” all
across Nebraska. In every
nook and cranny across
the state, Legal Aid was
there, going to court and

“LEGAL AID
SIMPLY MAKES
EQUAL JUSTICE

HAPPEN FOR THE

PEOPLE WHO
MOST NEED IT.”

demanding justice under
the law; sponsoring Access
to Justice Centers where
people find they can help
themselves; running

legal clinics and linking
clients with private pro
bono lawyers; providing
online information and
forms; and throughout,
delivering on our mission
of providing dignity, hope,
and opportunity.

This work was recognized
by a significant show of
support from the Nebraska
Unicameral, raising state
funding by almost 20% in
2016. Legal Aid formed
new partnerships and
launched new statewide
programs, reaching

even more low-income
Nebraskans. Legal Aid's
intrepid staff went far and
wide to host “Fresh Look”
community stakeholder
meetings, from Broken
Bow to North Omaha,
Scottsbluff to Norfolk,

asking: How can we do our
job even better? How can
we reach more struggling
Nebraskans and shine a
light into their lives?

Legal Aid did all of this

and more. Every day, our
staff and volunteers helped
vulnerable children,
victims of domestic
violence, exploited seniors,
disabled workers, family
farmers, Native Americans
- and the list goes on - get
to a more fair, just, and
equitable place. Legal Aid
simply “makes equal justice
happen” for the people who
most need it.

But there’s so much more
to do, so many more to
help. Thank you again for
your support.

Sincerely,

Milo Mumgaard

LETTER

FROM THE
EXECUTIVE
DIRECTOR




LETTER
FROM THE

As president of the board of
directors for Legal Aid, I've had
the opportunity to work with
tremendously talented and
dedicated people. Through
Legal Aid’s years of transition,
board members have stepped
up to assist the staff in many
ways. This “hands-on”
assistance was helpful in
keeping Legal Aid on course
during that time. Now, of
course, the active participation
of the board has waned, as we
have a new executive director.
[ am hopeful that a year from
now I will be writing about
important achievements of
Legal Aid in bringing legal
services to the poor and low-
income people of Nebraska.

There are approximately

80 people who work daily

for Legal Aid, greeting
prospective clients in person
or by telephone, providing
legal advice to help them
through a problem, guiding
and instructing them as they
represent themselves, and
representing them in court in
a legal dispute. Clients and
prospective clients are treated
with respect—something some
of them get nowhere else.
They learn how the justice
system works, and that it is,
while slow, much better than
all the alternatives. They learn
that no matter what their

legal problem may be, with
assistance from Legal Aid, they
will be treated fairly.

For many of these clients,
Legal Aid is the last hope.
Their low incomes force them
to live “on the edge” One
small event, even a flat tire,
can begin a cascade of misery
causing them to lose jobs, day
care, income, and housing.
They may be facing immediate
eviction, violence at home,
repossession or execution on
their assets, loss of income
benefits, or any number of
other emergencies. Legal

Aid offers protection through
the law. Attorneys, and other
non-attorney staff, work hard
to give each client fair and
legal treatment, protecting
their rights as members of our
society.

In 2016, approximately
315,000 Nebraskans were
living on incomes that made
them eligible to receive Legal
Aid’s services. But, sadly, Legal
Aid does not have the means
to represent them all. A new
national study released by the
Legal Services Corporation

in May, 2017, reconfirmed
what Legal Aid staff sees

on a daily basis: “in the past
year, 86% of the civil legal
problems reported by low-
income Americans received

inadequate or no legal help.
Clearly, there many more
eligible Nebraskans to serve,
many more legal needs to be
met, and more justice to be
obtained.

Obviously, Legal Aid needs
your help. While it does
receive funds from the

Legal Services Corporation
and other state and federal
agencies, that funding
combined provides only about
80% of its revenue, and as
you know, federal funding is
not secure. Legal Aid needs
private contributions to even
hope to maintain its present
services. Please help provide
equal justice by contributing
what you can. Thank you.

Hon. David Piester, President

“It was like walking on egg shells, you

never knew when he was going to
go off.. I am so thankful that Legal
Aid was there to help me out..They
helped me make big decisions in my
life; I went back to college. It's not a
hand out, it's a hand up.”

BRENDA




BY THE NUMBERS

We helped almost 1000 families in
need of income supports, such as food
stamps, social security income, health
insurance, taxes, veteran benefits and
unpaid wages.

FAMILY

We relieved over 4,000 families who
were fighting for stability through
protection orders against domestic
abuse, custody of their children,
divorce and guardianships.

We backed more than 1000 households
who were fighting unfair evictions and
other housing issues in 2016.

We served more than 1,700 families

with consumer issues, such as medical
debts, bankruptcy and keeping on their
utilities.

IN 2016, LEGAL AID OF NEBRASKA MADE EQUAL JUSTICE HAPPEN
FOR MORE THAN 24,000 PEOPLE ACROSS ALL 93 COUNTIES IN NEBRASKA.

3.9%
IMMIGRANTS

20.5%
DISABLED




LEGAL AID WINS AT NEBRASKA SUPREME COURT

Everyday Legal Aid provides high-quality legal representation for
low-income Nebraskans before courts across the state. This creates
significant relief for thousands of clients, and major advances in the law.
In 2016, Legal Aid attorneys appeared before the Nebraska Supreme Court
in three separate major appeals. These Supreme Court cases included
standing up for a developmentally disabled client denied basic health care
support, and the adequacy of the State’s due process notice to establish
orders of paternity and child support. Most significantly, Legal Aid, having
co-counseled with a Private Attorney Involvement (PAI) lawyer, won a
major case for a legally recognized father from Ohio by challenging the
adoption of his daughter in Nebraska over his objections. The Supreme
Court, in two detailed opinions, ruled that the father’s consent to the
adoption was required under Nebraska law.

REACH SERVES RURAL VICTIMS OF DOMESTIC VIOLENCE

In rural counties across Nebraska, access to timely and effective legal help
for low-income victims of domestic violence, elder abuse, and elder fi-
nancial exploitation is too often simply unavailable. In 2016, Legal Aid took
major steps, through the support of the Nebraska Crime Commission,

to address this inequity through the REACH Initiative (Raising Effective
Advocacy for Crime Victims Health and Safety). Working with dozens of
community partners, REACH brings Legal Aid attorneys to communi-
ties across central and western Nebraska, providing a range of civil legal
services to help make victims whole again. These services include not
just the immediate domestic relations and exploitation matters, but also
gaining good housing, clearing up credit, and obtaining employment.

10

NATIVE AMERICAN PROGRAM
OPENS MEDICAL-LEGAL PARTNERSHIP

Legal Aid’s Native American Program has a long history of
serving the legal needs of Nebraska’s tribal members. As part
of a multi-state initiative supported by AmeriCorps, in 2016
Legal Aid established the medical-legal partnership with the
Nebraska Urban Indian Health Coalition in Lincoln and the
Ponca Tribe of Nebraska in Omaha. Native Americans expe-
rience poverty and health issues at rates significantly higher
than the general population; a medical-legal partnership puts
Legal Aid right in the health care setting, addressing these
disparities through civil legal aid. This project provides free
legal representation to Native Americans in cases that promote
better health care outcomes.

RO FECTING R/GH 75

CHTIh * FOVERTY.

HELP EXPANDS TO LINCOLN

In 2016, HELP - Legal Aid’s groundbreaking medical-legal partnership project with Omaha-area hospitals - expanded
into Lincoln to work directly with a low-income community health center. With funding for this expansion supported
by a three-year grant from the Community Health Endowment, HELP legal staff work directly with staff and patients
at Lincoln’s People’s Health Center, and with both Lutheran Family Services and PHC at Health 360. Working in tan-
dem with the medical providers on-site at both locations, Legal Aid staff identifies and addresses underlying civil legal
needs hindering positive health care outcomes for these low-income patients.

THE COST OF BEING POOR - ABUSIVE DEBT COLLECTION GETS ATTENTION

Legal Aid is Nebraska's leading provider of direct legal help for low-income consumer debtors, with a deep under-
standing of the debt collection challenges facing our clients. In 2016, Legal Aid focused on providing a window into
this harsh reality through several community legal education initiatives. Legal Aid provided detailed research on the
nature, amount and frequency of debt collection judgments for a national article on Nebraska's collection practices in
ProPublica in February, 2016. Working with community partners like Voices for Children, Legal Aid staff also partic-
ipated in “The Cost of Being Poor,” a community education event held in October, 2016, at the University of Nebraska
at Omaha. Legal Aid staff presented our research in the Omaha area and discussed the relationship between poverty,
race, and judgments for debt collections - some of which were for less than two dollars.

NEW ONLINE SELF-HELP WITH LAW HELP NEBRASKA

Help from Legal Aid comes in many forms and many places - including online. In 2016, Legal Aid used support from
the Legal Services Corporation to expand this online commitment through the Law Help Nebraska website. The site
provides a user friendly, virtual self-help system for those needing quick legal assistance, with a focus on collections
problems and housing issues. This site especially helps close a major gap in rural areas lacking physical lawyer pres-
ence. Statewide, it helps to unclog court systems, generates legal forms, and gives information on how to appear in
court. When as many as 90% of people with collections problems show up in court without a lawyer or knowing how
to represent themselves, the Law Help Nebraska website, which can be found at lawhelpne.legalaidofnebraska.org, is a
lifesaver.
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ELDER JUSTICE PROJECT INCREASES SCOPE

Legal Aid has sponsored the Elder AccessLine for over thirty years, helping
thousands of low-income seniors across Nebraska with legal and financial
problems. In 2016, Legal Aid expanded its Elder Justice Project through

a new AmeriCorps position, to focus on the growth in elder abuse and
financial exploitation. The Project’s Elder Justice Fellow conducts vigorous
outreach and works closely with service providers, law enforcement, senior
housing, senior health care providers, private lawyers, and others in
Nebraska's extensive elder service network to provide direct legal help to
elder victims of abuse, neglect, and exploitation.

DISASTER RELIEF PROJECT ENLISTS HUNDREDS OF PRO
BONO ATTORNEYS

Legal Aid is a national leader in developing comprehensive legal responses
to disasters, such as floods, fires, and tornadoes, for low-income clients.
The legal problems facing people after a disaster come fast and linger for a
long time, especially when there is no legal help. The Disaster Relief
Project is filling this gap through special LSC funding. In 2016 staff
developed new resources, including a Disaster Guide and the

Agricultural Disaster Resources Guide, and trained over 135 pro bono
attorneys with a whole range of common issues, including FEMA,
housing, credit, and tax issues. While no one wants a disaster, Nebraska
is uniquely ready to quickly provide direct legal services to low-income
victims.
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JUVENILE REENTRY NATIONAL FELLOWSHIP LAUNCHES

In 2016, Legal Aid was selected as one of only four national host sites for a Juvenile Reentry Fellowship from the
National Juvenile Defender Center (NJDC). Working with Lancaster County’s large network of service providers and
the justice system, the Juvenile Reentry Project Fellow provides free civil legal services for young people 24 years old
or younger in Lancaster County reentering their communities after leaving the juvenile justice system. By focusing
on state law requiring the sealing of juvenile records, the Fellow helps young Nebraskans overcome the impact of a
juvenile record, which can be a barrier to future employment, housing and education.

INAUGURAL EQUAL JUSTICE CORPS SUMMER OUTREACH

Legal Aid is committed to educating low-income clients across the entire state, a daunting task. In the summer of
2016, young advocates from across Nebraska pioneered the first Equal Justice Corps (EJC). EJC members went out to
events in over 30 communities—county fairs, farmers’ markets, parades, NebraskaLand Days, Oregon Trail Days, and
many more—to talk to people about how Legal Aid is there to help. Hundreds of people shared with the EJC about
their struggles to pay bills, keep their housing, and find stability for their families. The EJC has become a model for
community education and outreach, providing another opportunity for passionate interns and volunteers to make
equal justice happen.

ACGCESS TO JUSTICE GENTERS RECEIVE NATIONAL RECOGNITION

Legal Aid knows that many people who cannot afford a lawyer may simply need a little bit of legal help. Through the
walk-in Access to Justice Centers (A2]) in both Omaha and Lincoln, Legal Aid provides on-demand legal advice and
guidance to help pro se litigants navigate their way through a complex legal system. People walk into the Center with
no right to counsel in their civil matter and no knowledge of how to fix their legal issues; they walk out understanding
legal remedies with tools in hand, ready to seek real and concrete solutions for themselves at the courthouse. In 2016,
this initiative was recognized by the American Bar Association with an article in the Spring 2016 issue of “Dialogue,”
emphasizing both the centers’ outcomes, and how solving legal barriers empowers clients to take on even more of
life’s challenges.



LAUREL JOHNSON

‘Tam what I wanted to be when I grew up.
Every day I have the opportunity to represent
clients on matters involving what [ would
argue is one of the most fundamental rights
humanity will ever have: our children.”

AYDEE RADER

“Working at Legal Aid gives me the opportunity
to be part of a team that excels in providing
legal assistance to people who would not have
access to it otherwise.”

AMANDA MCMAHON

“Thave always been one to root for the
underdog. After 10 ¥ years, sometimes it feels
like I'm not making a difference. The truth

is, we make a difference for every client we
advise. Little by little we are doing our part to
level the playing field and grant equal justice
for all.”

SHAWN FARRITOR

“I truly love working for Legal Aid because it

is such a fulfilling job. The feeling you receive
when you secure a benefit or enforce a
person’s rights cannot be measured. We get the
opportunity to help people and families on a
daily basis.”
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209.S. 19TH ST, STE. 200, 941 “O" ST, STE. 825 102 E 3RD ST, STE. 102
OMAHA, NE 68102 LINCOLN, NE 68508 NORTH PLATTE, NE 69101

1423 1ST AVE, P.O. BOX 1365 214 N. 7TH ST, STE. 10 415 MAIN ST, P.O. BOX 325
SCOTTSBLUFF, NE 69363 NORFOLK, NE 68701 BANCROFT, NE 68004
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SCOTTSBLUFF

NORTH PLATTE

LEXINGTON
SATELLITE

200 W. 7TH ST., STE. 220 1811 W. 2ND ST., STE 440 8 LOCATIONS

LEXINGTON, NE 68850 GRAND ISLAND, NE 68803 93 COUNTIES SERVED

GRAND ISLAND

NORFOLK

LINCOLN
BANCROFT

OMAHA

WITH SEVEN LOCATIONS, ONE SATELLITE
OFFICE, AND AN EXTENSIVE NETWORK
OF VOLUNTEER PRIVATE LAWYERS,LEGAL
AID PROVIDES ASSISTANCE IN ALL OF
NEBRASKA'S 93 COUNTIES.
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2016 VOLUNTEERS AND INTERNS

Thank you to our volunteers and unpaid interns for dedicating their time and
energy to Legal Aid of Nebraska's mission.

2016 PRIVATE ATTORNEY INVOLVEMENT

Under the Private Attorney Involvement (PAI) program, Legal Aid recruits private attorneys to assist
clients living at or near poverty, pro bono or at reduced rate with civil legal matters in counties
more than one hour’s driving distance from a Legal Aid office. For more information on how to get
involved with the PAI, volunteer, intern, or law clerk programs, please contact Christine Stolarskyj at
(402) 348-1069 ext. 248 or email cstolarskyj@legalaidofnebraska.org.
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VOLUNTEERS
& INTERNS

PRO BONO
ATTORNEYS

PAI
ATTORNEYS

Juan Palma Almanza Leigh Lynam Jean Ambrose, Omaha George Babcock, Omaha Leta Fornoff, Fremont Lisa Meyer, York Ashley Spahn, Benkelman
Brett Baalhorn Daniel Marks Jonathon Brandt, Holdrege Amanda Barron, Blair Dylan Handley, Falls City Derek Mitchell, Lexington Robert Stewart, Sioux City 1A
Ashley Beukenhorst Natalie Miller Jeri Hunter, Bellevue ' ) ] )

Ashley Brugmann Rosa Najera James Truell, Grand Island John Begley, Omaha Angela Heimes, Omaha John Moeller, Sioux City IA Jesus Tena, Lexington

Mitch Carlson Juan Palma Benjamin Beethe, Tecumseh Zach Hindman, Sioux City IA Cheryl Marsh, Broken Bow Adam Tripp, Fremont
Connor Carstens David Pontier Mike Borders, Broken Bow Jerrod Jaeger, Chadron Nathaniel Mustion, McCook Kelly Turner, Blair

Bayleigh Collins David Pucci .

Theresa Cusic Leslie Sears Lyndsey Canning, Omaha Nathan Jaggers, Alliance Rebecca Nelson, Sioux City IA Erin Urbom, Grand Island

Jacinta Dai-Klabunde

Peter Sitzmann

Jaclyn Daake, Alma

Josh Johnson, Hastings

Stephanie Payne, Lincoln

Hannah Vellinga, Sioux City IA

Kalli Davis Alena Skrundevskiy David Drew, Blair William Madelung, Kay Prather, Beloit KS Erin Wetzel, Broken Bow/Omaha
Adam Guck Madeline Sobek

Cierra Harris Chelsea Stensgaard Steve EImshaeuser, Sidney Scottsbluff Kathy Rockey, Norfolk

Taylor Herbert Jeff Ensz, Minden Nicole Mailahn, Kearney Patrick Runge, Omaha

Mustafa Kraim
Ellen Kresha
David Lehan
Kelly Lejeune
Tim Lenaghan
Lucy Li

William Erickson, Broken
Bow

Marsha Fangmeyer, Kearney

Steve Fillman, York

Chuck Maser, Grand Island
Angelica McClure, Lincoln

Diane Merwin, Humboldt

Mindy Rush-Chipman, Union
Melissa Schutt, Fremont

Lisa Shifflet, McCook

Curt Sikyta, Ord
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2016 DONORS

FOUNDATION AND ORGANIZATION DONATIONS AND GRANTS

American National Bank Nebraska Commission on Public Advocacy Wells Fargo Bank Foundation
AmeriCorps Nebraska Crime Commission William & Ruth Scott Family Foundation
Autism Action Partnership Nebraska Department of Health and Human Services Women'’s Fund of Omaha
Bank of America Nebraska Lawyers Trust Account Foundation Woods Charitable Fund, Inc.
Columbus Area United Way, Inc. Nebraska State Bar Association

Community Health Endowment of Lincoln Nelnet Foundation

Cooper Foundation Omaha Bar Association

Cox Communications Omaha Community Foundation

Farm Services of America Peter Kiewit Foundation

Fidelity National Title Group Pitney Bowes

Firespring Sherwood Foundation

Hawks Foundation SilverStone Group

Headsets by Headsetters Susan G. Komen Nebraska®

Heartland United Way Union Bank & Trust

Immanuel Vision Foundation Union Pacific Railroad

Lincoln Community Foundation US Department of Justice, Office of Justice Programs

Lincoln Financial Foundation, Inc. United Way of Lincoln and Lancaster County

Mutual of Omaha Foundation United Way of the Midlands

Nebraska Farmers Union Foundation, Inc. Weitz Family Foundation

MANY THANKS TO ALL THE GENEROUS INDIVIDUALS WHO HELPED US

MAKE EQUAL JUSTICE HAPPEN IN 2016.
WE APPRECIATE YOU AND RESPECT YOUR PRIVACY.
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LEGAL AID OF NEBRASKA FOR THE YEAR ENDED DECEMBER 31, 2016

BOARD OFFIGERS BOARD MEMBERS

2016 REVENUE BY PERCENTAGE 2016 EXPENSES

CHAIR Eluid Aguilar, Scottsbluff
36,788,616 56,955,622 Hon. David L. Piester, Ret. Janice Brown, Omaha
Lincoln Danielle Conrad, Lincoln
CONTRIBUJE(])/DO SERVICES EVELOPMENT VICE CHAIR Marsha Fangmeyer, Hastings

EXPENSES Carol Gendler, Omaha

INTERZS;/O& Mise BARC%VI%PAIGN 4% Hon. Patricia Lamberty, Ret.
| | Omaha Julianna Jenkins, Broken Bow
TREASURER Hon. Patrick Rogers, Ret., Norfolk

Doug Murray, Omaha Ron Oleson, Lincoln

Louise Anne Rinn, Omaha
SECRETARY

Katherine Voorhees, Lincoln

//UN\ITEDWAY Donald L. Swanson, Omaha
e Lorene M. Thomas, Bloomfield
William Tringe, Holdrege

PROGRAM EXPENSES Amy Van Horne, Omaha
84%

FEDERAL
26%

Nicole Vereen, Omaha

Terry Waite, North Platte

Michael Willet, Beatrice

4.9%

NOTE: Best practices for non-profit organizations indicate that the organization should
have operating reserves equal to between 3 and 6 months operating expenses.
At 12-31-15, Legal Aid of Nebraska had operating reserves of approximately 3.4 months,
22 based on the 2016 budget. 23



IN MEMORY OF

THE MISSION OF LEGAL AID SHELLDON SKELCHER
OF NEBRASKA IS TO PROMOTE

J U ST I C E D I G N I TY H 0 P E A N D In 2016, Legal Aid of Nebraska lost one of their most
y y respected and valued long time staff members:
Shelldon Skelcher.

SELF-SUFFIGIENCY THROUGH e ————

Managing Attorney of Legal Aid’s westernmost office
U A I- I TY C I V I I- I- E G A I- A I D in Scottsbluff, Shelldon consistently provided high
quality legal services to thousands of some of the
most powerless, vulnerable people in our state.
Shelldon’s calm and good humored service to his
F 0 R T H 0 S E W H 0 H AV E clients provided these fellow Nebraskans the dignity
and hope that is at the foundation of our mission.
As Sargent Shriver, who led the founding of the Legal
N 0 W H E R E E I_S E T 0 T U R N ) Services Corporation, once said: “It is not what you
get out of life that counts. It's what you give and what
is given from the heart.” This was Shelldon, and

Legal Aid of Nebraska was extremely fortunate to
have been even just a small part of Shelldon’s life.
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THANK YOUS FROM
OUR CLIENTS

“My attorney was so personable and he truly wanted to give

me the best legal advice and services as humanly possible.
He gave me total assurance at every turn.’

“I think this is a wonderful service provided for people
without resources. You provide excellent service with
kindness and understanding.”

“My attorney was absolutely the greatest; she was so very
nice! She made my nightmares finally come to an end”

‘I am very thankful that you have legal help for elders—they

really need it in this day and age”
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LEGAL HELP IS OFTEN
THE ONLY THING
STANDING BETWEEN A
LOW-INCOME FAMILY'S
EFFORTS TO SEE BETTER
DAYS, OR SUFFERING A
FALL INTO DEEPER
POVERTY.




WA,

Legal Aid

OF NEBRASKA

209 SOUTH 19TH STREET, SUITE 200 OMAHA, NE 68102
402-348-1069

LEGALAIDOFNEBRASKA.ORG

#WeMakeEquadJusticeHarrEN €@ /LEGALAIDOFNEBRASKA € /LEGALAIDNEB

DESIGN BY PRINTED BY

\\\\\\\\\\\\\



